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PORTAL SOFTCOM-ADM 

passenger transportation 

 

 

 

 

 
 



Project purpose 
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Creation of automated control 
system of transport, which will 

improve the quality of 
passenger service, safety 

and city image 
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• Automatic detection of vehicle geoposition, 
based on satellite navigation;  

• Data transmission and voice 
communications between vehicles and 
dispatch center (on the GSM-Internet);  

• Cartographic (GIS) interactive visualization 
of vehicles movement;  

• Operational response to alarm reports; 

• Operative indication on bus stop display the 
arrival time of vehicle; 

• Monitoring of the passenger traffic. 

 

 

  

Main functions 
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Main Architecture  
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Dispatching office. 

Geoinformation support (1) 
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Dispatching office. 

Geoinformation support (2) 
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Dispatching office. 

Geoinformation support (3) 

 



Reports 



The onboard kit (1) 
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The onboard kit (2) 
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Bus stop display 
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 Dispatching office 
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Advantages (1) 

Passengers and drivers    

At bus stops: 

- Operative informing passengers at bus 
stops display of the arrival time of vehicles 

- Waiting time reduction 

- Useful announcements (time, weather, 
route change etc.) and advertisement 
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Advantages (2) 

   On vehicle board: 

• Operative voice information 

• Useful announcements and 
advertisement 

• Statistics on the number of 
passengers 

• Increase of comfort and safety of 
drivers 
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Advantages (3)  

Transport enterprise 

• Monitoring and automatic control of 
movement traffic 

• Increase in reactivity to alarm events 
(accident, unforeseen delay, technical 
failure etc.) 

• Improved quality of service, comfort of 
the dispatchers and drivers 

• Certification of services for quality 
system (ISO 9000) 
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Advantages(4) 
Public Transport Directorate General 

• Fully effective monitoring traffic flow and 
quality of city transportation (Dispatch); 

• Monitoring the number of passengers 
and passenger trades in the city; 

• Effective planning of public transport in 
the city; 

• Raising the quality of passenger service 
and image of the capital. 
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